Updating QX tool firmware using the INSIGHT Connect Desktop App or Android device
(Version 8.1.0 or later).

For QX Connect Series tools, save the necessary One Image firmware file to the device.

Depending on the tool model, the file name should look similar to this:
QXConnectDisplay120.4.2.44 MCE3.6.1.63.bin, 130.0.2.5 MCE3.6.1.63
WiFi3.0.3.3.bin or QXConnectDisplay140.1.1.5 MCES3.6.2.1 WiFi140.1.1.2 .bin
Tool firmware files can be found on our FileSafe Repository.
Once the files are on your device, the App can be used to update the tool firmware
on QX Series tools using a USB connection.
Plug the tool into the device with a USB cable.
Click on Connect. Enter Password if prompted.

o Note: If the tool is paired to a controller you will see a message about

performing a Factory Reset. You can ignore this message.
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e Click on Utilities from the Main Menu.
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e (Click on Firmware Management.
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e Click on Select Firmware.
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e Note: If the MCE version shows 0.0.0.0 you will get the below message. Make sure a
fully charged battery is inserted on the tool and select Proceed.
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e Awindow will open. Browse and select the file to be uploaded to tool.
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e Select Open.
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Select Update. You will be prompted to enter the Password. Note: Make sure the
tool has a fully charged battery and do not remove the USB cable or battery until
the update is complete and the tool returns to the Home Screen.
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Enter Password and select OK.
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e The Updating screen will remain until 100% is reached. Then a new message will
pop up.
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e Select Ok and wait for the tool to return to the Home Screen.
e Reboot tool. Connectto App and select Tool Info to confirm versions.
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To access the firmware files, you will first have to register for our FileSafe Repository
and request access to our Global Release directory:

https://irtoolhelp.ingersollrand.com/hc/en-us/sections/12286664085395-Software-
Downloads

Once access is granted, files can be found here:
https://filesafe.ingersollrand.com/receive/?packageCode=R0xHOI3CZTge7FOI2JUtk

roDyigJLwxfULryOBLVYno#keycode=AFFzelR6NhkhOTThSclWRyjOe9J-
2x9fbcDhTjLCgkk
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